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Why choose Onspring for Problem Management

When is an incident more than a one-time error? How can
you prevent problems from becoming major disruptions?
Enter Onspring's problem management solution—ITIL-aligned
automation that integrates comprehensive, real-time data to

reveal root causes and proactively reduce recurrence.

Onspring automates problem management to minimize impact
& avoid disruptions. Made to bring IT service teams better
information for operational efficiency, Onspring's problem
management enterprise solution surfaces potential problems
while investigating an incident, tracks root causes, catalogs

known errors and related workarounds for efficient resolution.
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Filter By | . @ Create Content
‘ Problem ID ‘ Problem Title Problem Description Actions Taken Problem Identification Date | Days Open ‘ Problem Priority Rating 1| Primary Problem Manager ‘ Other Assigned T...
¢ PM2 Poor Network Notice of multiple employees re-using All employees were asked to retake 1/14/2022 0 @ - Critical Emily Figg
Security passwords, which could weaken our security training and new password
network security. rules have been put in place.
&£ PMA Lack of Clarity in There is a lack of clarity in when, where We have reviewed existing packaging 4/4/2022 0 @® 2-High Jason Rohlf Beth Lauerman
Patching Process  and how patches are applied. They are procedures and made recommendations Megan Thome
not being applied consistently and this for improvement.
leads to exposures and vulnerabilities.
¢ PM3 Old On-Premise 0ld on-premise server technology is 2/16/2022 0 . 4-Low Emily Figg Daniel Molina

Server Technology  causing the IT team to focus efforts on
maintenance instead of proactive

planning

Beth Lauerman
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_ ‘ Vendor Name Category ‘ Title
-
B & High Tech Industries Contract ‘ &  System Backup Deployment ‘
<
Impacted Risks
Risks
‘ @ Create New ‘ ¢ Quick Add
‘ Risk Title Business Owner Description
# DataIncident Daniel Molina There is a risk associated with maintaining customer PII, specifically
with credit card information. If a data breach were to occur, our
ability to demonstrate compliance with PCI may be jeopardized, in
Py addition to potential harm to our reputation and brand.
# Employee Equipment and Data Loss Nick Stadler This accounts for the risk associated with loss related to computers
and hand-held devices assigned to employees.
@ & Ineffective Security Controls Daniel Molina A risk exists for controls to be ineffective to new / hybrid malware or
~ the absence of or lack of thorough security scans.

3items

Assess open problems by priority rating and dig directly into details straight from dashboards.
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Impacted Vendors Continuity and Recovery Plans

Vendors

@ Create New ‘

Continuity and Recovery Plans

‘ @ Create New

Relate problems to impacted
vendors, risks, continuity plans, and

send updates on known issues and

resolutions.




One Connected System for End-to-End Problem Management

Intake identified problems from Slack,
Email or Onspring
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Key Benefits
for Problem
Management

The Onspring
Difference

@ Omni-data Connectivity
@ Made to Scale Up & Out

@ No-code, Self-sustaining
Administration

Onspring aligns your enterprise with live views of critical data and people centered
user experiences to enable risk-based business decisions. One connected system

for problem identification, tracking, resolution, and reporting.

Utilize logic, automation controls and reporting to proactively identify larger issues and

escalate incidents to problems
Systematically relate incidents to problems and problems to risks, policies and/or vendors

Evaluate, aggregate, and analyze urgency, downtime and impact associated with

individual problems and resolutions
Assess the time and costs required to resolve problems and associated ROI

Send automated problem notifications and updates to users per SLAs

People-powered Platform

Onspring is an autonomous solution. As a cloud-based, no-code platform, Onspring
is ready to go out-of-the-box and grows with your needs, adapting to methodologies,
maturations, roles, and regulations. You can independently run, add, and update our

applications on your own to suit any team in your enterprise.



Platform Features

Live reporting
Real-time data aggregation in tables, graphs &

maps that drill directly into problem details

Formulas
Calculate priorities for problem resolution

based on impact & urgency

Task Management
Assign individual tasks & track completion by team

member, due date, risk level & priority

Make it Your Own
Edit & create new workflows & reports on your own

without IT or dev resources

Executive dashboards
Command center to share information

& communicate actions

Surveys
Send questionnaires internally & externally to

gather intelligence for prablem resolution

Integrations
Promote incidents to problems

straight from Slack & email

End-to-End Management
Unify problem management efforts with
business risk tracking & send automatic

updates in real-time

Data references
Relate data points to connect problems to
incidents, controls, policies, continuity

plans & risks

Access Control
Set permissions by user to create,

read-only, edit & delete

Ready-made
Start immediately with out-of-the-box

workflows & reports, just add your data

Connected
Automatically connect data with

any team in your enterprise

Real ROl =—ITHE

70+

increase in
employee efficiencies

50+

reduction in time to process
problems

0 min.

wait to view
unresolved problems
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Onspring is no-code process automation
software that connects data and teams to
improve business intelligence, governance,
alignment & resilience.

When people are empowered to create their own workflows, processes, requirements,
and reporting, teams are more productive, and business runs better. More contraol.
More visibility. More connection. Better decisions.

Onspring is the automation software hundreds of enterprises are built upon.
And while our technology continually evolves with business innovations,
our approach is always human.

Onspring

PEOPLE-POWERED AUTOMATION®

onspring.com | 913.491.0600 | hello@onspring.com
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